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Cut Here 

 
 

1. Print this page and cut on the dotted line. 

2.   Write your return address in the space provided in the upper-left hand corner of the label. 

3.   Securely pack your items in a protective box.
 
4.   Include a copy of the invoice in the shipment.
 
5.   Affix the merchandise return label to the outside of the box.
 
6.   Take the parcel to your local post office or give it to your postal carrier.  
 
Generally, returns made using this label take 7-10 business days to arrive at our location. 
As soon as we receive the return, it will be processed, and you will receive an email showing the credit.  
 
PLEASE NOTE, THIS LABEL IS NOT VALID FOR INTERNATIONAL RETURNS 
 

 

 

Instructions 

 Be sure your return meets the return guidelines found at http://www.heels.com/info/returns 
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